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Pe3tome

B cTaTbe paccmaTrpuBaeTcs NMOHATUE CUMHAPOMA 3MOLMOHaNIbHOIO
BbIrOpaHus, NPUYNHBbI €ro pasBuUTUA Y CTyAeHTOoB. OnuncaHbl MeTo-
OVIKU BbISIBIEHUS, KPUTEPUM U noKasaTenu CMHApoOMa 3MOLMO-
Ha/IbHOr0 BbIFOPaHUSA, cnocobbl NPOMUIAKTUKN, AaHbl PEKOMEH-
Aaunn gnsa ctygeHToB. MpeacTaBneHo mnccnefoBaHne, NposefeHHoe
cpean 258 ctypeHToB 1-4-ro Kypca cneumanbHOCTU «CecTpUHCKOoe
aeno» dapmaueBTMYecKoro konnegka KpacHospckoro rocygap-
CTBEHHOr0 MeAMLMHCKOro YHUBEPCUTETa, Le/iblo KOTOPOoro 6b110
BblsIBNIEHVE YPOBHSA CUHAPOMA 3MOLMOHA/IbHOrO BbIFrOpaHns y CTy-
AeHToB. MeToAOM uccnefoBaHWs 6bI10 aHKeTUpOBaHWE Mo onpo-
CHWKY BblropaHua Macnay. Pe3ynbTaTbl UcCnefoBaHUA nokasanu,
uTo 64% cTyAaeHToB 1-ro Kypca uWMeeT cpefHWii ypOBEHb,
14%- HU3KUI YPOBEHb N 22%- BbICOKNIA YPOBEHb BbIPaYKEHHOCTU
3MOLMOHaNbLHOI0 BblropaHusa. 54% CTyAeHTOB 2-T0 Kypca MmetoT
HU3KWUI ypoBeHb, 35% - cpegHuii ypoBeHb N 11% - BbICOKWUI ypo-
BeHb BbIPaXKEHHOCTWN 3MOLMOHA/IbHOrO BbIropaHus. 55% cTyAeHTOB
3-ro Kypca UMeKT HU3KWIA YypoBeHb, 29% - cpegHWA ypoBeHb
1 16%- BbICOKUI YPOBEHb BbIPaXEHHOCTN 3MOLMOHA/IbHOIO BbIro-
paHus.

M3 onpolleHHbIX CTYAEHTOB BbIMNYCKHbIX KypcoB 13% wumelT
HW3KWI ypoBeHb, 57% - cpefHWin ypoBeHb 1 30% - BbICOKWIA ypo-
BEHb BbIPa)XEHHOCTU 3MOLMOHa/IbHOIO BbIrOpaHus. PesynbTarbl
NpoBeAeHHOro uccnefoBaHUA nokasanan, 4To y CcTyaeHToB 1-ro
1N 4-ro KypcoB CTeneHb 3MOLMOHA/IbHOIO BbIrOPaHUA Bbille, YEM
y CTY[AEHTOB 2-ro U 3-ro KypcoB, YTO 06YC/I0B/IEHO Y CTYAEHTOB 1-ro
Kypca agantauveil K oby4eHno B HOBOM An1A HUX hopmaTe, ay Bbl-

NMYCKHbIX KypCcOB - noAroToBKOW U npoxoxaneHnem rocygap-
CTBEHHOW MTOroBOW aTTecTaumn. MonyyeHHble pe3ynbTaTtbl Uccne-
AOBaHUA noaTBep>KaakT, YTO BO BpemA yqe6H01‘/'| AeATe/NIbHOCTU
HeobxoaMmo npoBoAnNTb I'IpOdQVIl'IaKTI/IHECKI/Ie MeponpuAaTna no
CHM)XEeHNI0 pUucKa BO3HUKHOBEHUA CUHAPOMa 3MOUMOHa/IbHOIo

BblropaHna.
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Abstract

The article discusses the concept of emotional burnout
syndrome, the causes of its development in students. The
methods of identification, criteria and indicators of emotional
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IviKEI

burnout syndrome, methods of prevention are described,
recommendations for students are given. The article presents a
study conducted among 258 students of the Ist-4th year of the
specialty «Nursing» of the Pharmaceutical College of the
Krasnoyarsk State Medical University, the purpose of which was
to identify the level of emotional burnout syndrome among
students. The research method was a questionnaire on the
Maslach burnout questionnaire.

The results of the study showed that 64% of 1st year students have an
average level, 14%have a low level and 22% have a high level of emo-
tional burnout. 54% of 2nd year students have a low level, 35% have
an average level and 11%have a high level of emotional burnout. 55%
of 3rd year students have a low level, 29% have an average level and
16% have a high level of emotional burnout. Of the graduate stu-
dents surveyed, 13% have a low level, 57% have an average level and
30% have a high level of emotional burnout. The results of the study
showed that the 1st and 4th year students have a higher degree of
emotional burnout than the 2nd and 3rd year students, which is due
to the 1st year students’ adaptation to learning in a new format for
them, and the final courses - preparation and passage of the state
final certification. The results of the study confirm that during the
educational activity. Of the graduate students surveyed, 13% have a
low level, 57% have an average level and 30% have a high level of
emotional burnout. The results of the study showed that the 1st and
4th year students have a higher degree of emotional burnout than
the 2nd and 3rd year students, which is due to the 1st year students’
adaptation to learning in a new format for them, and the final
courses - preparation and passage of the state final certification. The
results of the study confirm that during educational activities it is
necessary to carry out preventive measures to reduce the risk of
emotional burnout syndrome.

Key words: burnout syndrome, students, burnout questionnaire
Maslach, prevention.
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BBeneHue
CerofHs B CBSA3W C YCKOPEHMEM TEeMMOB >XW3HU
Bce 6onblUe NHOAEA WUCMbITbIBAOT Ha cebe 3Hauu-
TeflbHble 3MOLMOHa/IbHbIE HArpy3ku M cTpajatT oT
CUHAPOMa XPOHWYECKOW yCTanocTu. YuebHas ges-
TeNbHOCTb B KOMMeMKe - OAVMH U3 Hanbonee MHTeN-

NEKTYaslbHO M 3MOLUMOH&/IbHO Hamnps>XeHHbIX BUAOB
peatenbHocTu [1]. JaHHaa npob6nema 3acnyxusaeT
0C0060r0 BHMMaHUA B CBA3U C MPOeccCUoHaIbHOA
NoAroToBKOW MeMLMHCKUX cecTep, (hopmMupoBaHMeM
Yy HUX HaBbIKOB MCUXOTUIMEHbI U NCUXONpoguriak-
TUKW B NPOdecCMOoHaNbHOM AeATeIbHOCTU.

MoHATME «CUHAPOM 3MOLMWOHANBHOFO BbITO-
paHus» BrepBble BBe/ B MCUXOIOrNI0 aMepUKaHCKUIA
ncuxmatp [epbept OpeigeHbeprep B 1974 T
3MouMOHa/IbHOE BbIropaHue - 3T0 CUHAPOM (husnye-
CKOF0 M 3MOLMOHANbHOTO WCTOLLEHUS, KOTOpOe
COMPOBOXAaeTCA 3aHVKEHHOI CaMOOLEHKOM, Hera-
TUBHbIM OTHOLUEeHWEeM K ydyebHoMy npoueccy [2].

dMouMOHanbHOe  BbIFOpaHuWe, CBA3aHHOe
Cc paboToil, nNpu3HaHO BcemMupHOI opraHusauunei
3[paBoOXpaHEHNs CUHAPOMOM W 6yaeT BHECEHO
B MKB-11 nog kogom QD85.

OCHOBHbIM (haKTOPOM BO3HWUKHOBEHUSA W pas-
BUTUA CMHAPOMA 3MOLMOHANBHOMO BbIFrOPaHUs SBNsA-
eTCd KOMMYHWKATUBHO-IMYHOCTHbIA, nNpeacTas-
NEHHbI N0 KOTHUTUBHbBIM, 3MOLMOH&/IbHBIM U NOBe-
[JeH4YecKUM KoMmrnoHeHTam [3].

Pa3BuTue cMHApPOMA 3MOLMOHANIBHOIO BbITO-
paHus y CTYAEHTOB MOXET ObITb CBA3aHO C 60/IbLLION
yuyebHOl Harpyskoi, B TOM 4YMCNEe W Ha AUCTaHLM-
OHHOM 06Yy4YeHWWN; CTPECCOM B Mepuoj 3K3aMeHOB;
HenpaBW/IbHO OPraHM30BaHHOWN paboToli ¢ yyYebHbIM
mMaTepuasioM; HebnaronpuATHOW MCUXONOrMYECKOM
06CTaHOBKOW AOMa UK B KOSIJIEKTUBE.

B TakoM COCTOSAHUW CTYAEHTY CMOXHO YUYMTbCS,
CTAHOBUTLCHA CMeLnanucToMm B cBoel obnactu. OHO
MOXET MPUBECTU M K NPOecCMOHabHOMY BbIrO-
paHWio, KOrfja 4yefnoBeK TepsieT WUHTepec K CBOel
cneumansHocTy [4, 5

Mo mHeHuto H.E. BogonbsiHOBOW M CoaBT. Hau-
6onee pacnpocTpaHeHHON ABNsSeTCA TpexdaKTopHas
MOfe/lb CUHAPOMa 3MOLMOHANBHOMO BbIFrOpaHus ame-
pukaHckmx uccnegosateneii K. Macnay n C. [>kekcoH
B cooTBeTCTBMW C JAHHON MOAENbI0 3MOLNOHA/IbHOE
BblrOpaHMe NMOHWUMAETCA KaK CMHAPOM 3MOLMOH&SIb-
HOr0 WUCTOLLEHMUA, JenepcoHanm3aumm n pesykKumnm
JINYHbBIX JOCTVXEHWIA [6, 7].

MepBblii KOMMOHEHT - 3MOLMOHA/IbHOE MWCTO-
WeHne, npeactasnsieT cO60M CTPYKTYPHbIA KOMMO-
HEHT CMHAPOMa 3MOLMOHA/IbHOT O BbIFrOpaHus, NpPosiB-
NALWNICA B CHMKEHUM 3MOLMOHAIbHOIO )oHa, pas-
HOZYLIHOM OTHOLUIEHWWN K BbINOMIHAEMbIM 00653aHHO-
CTAM. OMOLMOHANbHOE MWCTOLLEHME TaKXe MOXEeT
6bITb ONpefeneHO Kak 4YyBCTBO MepeHanpsXeHUs
N uncyYepnaHus 3MOLMOHANIbHbIX U (PU3NYECKNX
pecypcoB, YyBCTBO yCTa/I0CTK, HE NPOXoAsLlee nocne
HOYHOro cHa. lMocne oTAbIxa 3TW SAABMIEHUA YyMeHbLUa-
I0TCA, OAHAKO BO30OHOBMAKTCA MO BO3PALLEHUM
B NPEeXHI0 pabouyto cuTyauuio.

BTOpoOii KOMMOHEHT - AenepcoHann3aLms, nposie-
nsaeTca B gepopmaumvM OTHOLWEHWA C APYrMMU


https://doi.org/10.29296/25879979-2021-08-03

»&WCKAM CN1YXBA B CUCTEM! 84APABOOXPAUAM ar onnu

Kputepun n nokasarenu cCMHApPOMa 3aMOLMOHa/IbHOIO BbiropaHus

OCHOBHbI€ KOMMOHEHTbI Kputepuii
3MoLMoHaNbHOE AMOLMOHANBHBIN AeduLuT
UCTOLLIEHNE
3MOLMOHa/bHAA OTCTPAHEHHOCTb
3MOLMOHANBHOE MepeHanpsxe-
Hue

JenepcoHanusauus MonHas MUK yacTUyHas ytpara

MHTEpeca K yuebe
ArpeccuBHbIE TEHAEHLMN

PeflyKumsi NIYHBIX 4OCTW-
XeHui

CHWXeHVe caMOOLLEeHKN cBOe
KOMMETEHTHOCTN

CHWXeHMe IMYHOIA CaMOOLEHKN

%

[Moka3zatesib

OTCyTCTBME CMOCOBHOCTY K COMEPEXMBAHUI, COYYACTULD;
[OMUVHMPOBaHME OTPULATE/bHBIX AMOLUiA

AunctaHunpoBaHue OT O4HOrPYNMHUKOB

lNoBblILWEHHAA YTOMIAEMOCTb, XPOHMYECKAA YCTanoCTb,
BANOCTb, anaTtus, HapylweHuna CHa

[HEB ¥ pasfpaXKmnTenbHOCTb MO OTHOLLEHMWIO K O4HOIPYNMHU-
KaM 1 npenogasatenam

HeratmsHoe BocnpusaTtne cebs

HepnoBonbCcTBO co60i1, HeEraTMBHOE OTHOLLEHWNE K cebe Kak
JINYHOCTK

YpoBeHb BbIrOpaHus:
1 Huskwnit

W CpefHuii

0O  Bblcokuii

PesynbTathl AMArHOCTUKM 3MOLMOHAILHOIO BbIrOPaHNA CTyAEHTOB oTAeNeHNs «CecTpuHCKoe Aeno»

nogbMu. B ogHUX cnydasx 3TO MOXET BblpaKaTbes
B KOH(OpMU3Me, B APYTNX - B MOBbILUIEHUN HEraTms-
HOro, a NOPOM LMHMYHOIO OTHOLUEHUS K TPyAy U 06b-
eKTam Tpyaa.

TpeTnini KOMMNOHEHT - pPeayKUMs NNYHbIX AOCTU-
XXEHWUI, MOXeT NPosABAATLCA MO0 B TEHAEHUNN Hera-
TUBHO OLEHMBaTb cebs, cBOM MnpodeccnoHanbHble
OOCTVDKEHUSA U YCNEXWN, HeraTMBM3Me Mo OTHOLLEHWUIO
K C/y>XeO6HbIM JOCTOVMHCTBAM M BO3MOXHOCTAM, /160
B NpeyMeHbLUEHNM COOCTBEHHOMO AOCTOUHCTBA, Orpa-
HMYEHUN CBOMX BO3MOXHOCTEN (cm. Tabnnuy) [8]

C Uenblo BbIAAB/IEHMSA YPOBHA CUHAPOMA 3MOLMO-
HafbHOro BbITOpaHUA cpegu CTydeHToB ®ap-
MaLeBTMYecKOoro konnegxa KpaclMY 6bi10 npoBe-
[eHo nccrefoBaHue.

MaTepuan n metogbl

B uccnepoBaHun npuHAAK yyactne 258 cTy-
AeHTOB 1-4-ro Kypca oTaeneHns «CecTpUHCKOeE [eno».

C uefblo BbIAB/IEHMA B3aMMOCBA3WN JIMYHOCTHbIX
0CcOGeHHOCTEN CTyaeHToB dapmaueBTMYECKOro KoJi-
Nepka CO CTEeMeHbio pucka PopMUPOBaAHUA Y HUX
CUHAPOMA 3MOLMOHA/IbHOTO BbIrOpaHms 6bl10 Npose-
[eHO aHKeTupoBaHWe Mo OMPOCHWUKY BbIrOpaHUA
Macna4. OcCHOBHas ero Hanpas/fIeHHOCTb - N3MEpPeHne
nokasaTesiel SMOLMOHA/IbHOTO BbiropaHus [9].

B onpocHuKe cofepXuTcs 22 yTBEPXKAEHUSA O YyB-
CTBax N NepexnBaHUAX, CBA3aHHbIX C BbIMONHEHWEM
yyebHoi pesTenbHocTn. CTygeHTam HeobXxogMmo
Obl/I0 OTBETUTbL, KaK 4YacTO OHW WUCMbITLIBAT 4YyB-
CTBa, Nepeync/ieHHble B ONPOCHUKE.

B pe3ynbTaTe npoBefeHUsA aHKeTupoBaHuA 64%
CTyfeHTOB 1-ro Kypca uMeeT CpefHWI YpPOBEHb,
14% - HWN3KUIA ypOBEHb M 22% - BbICOKWUIA YPOBEHb
BbIPa)XEHHOCTN 3MOLMOHA/IbHOTO BbiropaHusa. W3
OMPOLUEHHbIX CTYAEHTOB 2-r0 Kypca 54% wumerT
HU3KWUI ypoBeHb, 35% - CpegHUN YpPOBEHb
n 11% - BbICOKWII YPOBEHb BbIPAXXEHHOCTU 3MOLMO-
Ha/IbHOTO BbITOPaHWUA. M3 OMPOLLEHHbIX CTYAEHTOB
3-ro kKypca 55% wMeT HU3KUIA YPOBEHD,
2% - cpefHuUli ypoBeHb N 16% - BbLICOKWI YPOBEHb
BbIPaXXEHHOCTN 3MOLMOHA/IbHOTO BbiropaHua. U3
OMPOLUEHHbIX CTYAEHTOB BbIMYCKHbLIX KypcoB 13%
UMEKT HWU3KUI ypoBeHb, 57% - cpegHUiA YpoBeEHb
n 30% - BbICOKWIA YPOBEHb BbIPAXEHHOCTU 3MOLINO-
Ha/IbHOr 0 BbIFOPaHUA (CM. PUCYHOK).

Taknm 06pa3om, y CTYAeHTOB 1-ro U BbIMYCKHbIX
KYPCOB CTeneHb 3MOLMOHA/IbHOI0 BbIrOPaHWs BblLUe,
YyeM y CTYAEHTOB 2-T0 N 3-T0 KypcoB. 3TO CBA3aHO
C TEM, YTO Yy CTyfeHTOB 1-ro Kypca nget nepuog agan-
Tauuum K obOy4yeHMIO B HOBOM [ HUX QopmarTe,
a'y BbIMYCKHbIX KypPCOB BbICOKWI YPOBEHb HArpy3KMu,
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